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Complaint By:

Account Name:

Street:

City:

State:

Customer van/ upset that Liv co Water and Liv co Sewer are asking for another proposed rate increase.
Customer said he used be a financial expert for various Fortune 500 companies and that he does not
understand how a company that is $50,000 in the red can ask for a doubling effect of the rates and not just
enough to recover their cost due to a bad year.
*End of Complaint*

Utility Company.

Division:

Contact Name:

Opinion No. 2007

Complaint Description:

9/17 (ACC)
ACC staff spoke with customer. Customer was told what he needs to file with Docket Control in order to be an
Intervener. Customer was thankful as customer is very concerned about why Liv co asked for such a huge
increase based on one year's financials. Customer wants to follow the process. CLOSED.
12/20
Changed this Inquiry to an Opinion after conversation with Richard. Docketed with Docket Control on this date
under docket number :W-02121A-07-0506.
*End of Comments*

Nature of Complaint:

Utilities' Response:

Investigator's Comments and Disposition:

lgm07»ow

Investigator: Richard Martinez

Priority: Respond VWthin Five Days

Opinion No. 2007 - 62975

AZ Zip:

Jenni Wicks

Liv co Water Company

Firs t:

Do n

ARIZONA CORPORATION QOMMIL-.-"

UTILITY COMPLAINT FORM

0 8 A  R a t e  C a s e  I t e m s  -  O p p o s e d

N / A N o t  A p p l i c ab l e

62975

Arizona Corporation Commission

DUL,§('1r ~.
g I I I I

P h o n e :

DEC 28 2307

Yeski
Last:

Da te  Co mp le te d :

H o m e

Work: (000) 000-0000

CBR:

Date: 9/4/2007

Fax

IIIIIIIIIIIIIIIIIIIIII ll
0000079533

F a x :

9/i?007§8

Q ;I

? "- in

£"3"
s *r "1
R u

r
I *

Cb

W

, .9

V 'w

A

f \ J

QF(1Q1NAL

I

n

Q o m _ a Q B n Q n § _

S


